
*Order Date:
*Date of Receipt of Goods:
*Payment Method:
*Invoice Number for Purchased Goods:

Details of the item(s) you wish to return/exchange/complain about:

ITEM SIZE

*CUSTOMER INFORMATION

Name and Surname/Company Name:
Address:
Phone Number:
Email Address:

FORM FOR PRODUCT RETURN, EXCHANGE, AND COMPLAINT

Under contracts concluded remotely, the consumer (for orders within the EU) has the right to 
notify the company within 14 days of receiving the goods that they are withdrawing from the 
contract without providing a reason for their decision. The only cost to the consumer related 
to withdrawal from the contract is the direct cost of returning the goods. Please notify us of 
your intended return in writing at info@vucko.si.

To process returns, exchanges, or complaints, all required fields must be completed.

You can read our terms and conditions at https://vucko.com/splosni-pogoji.

*Order Number:

mailto:info@vucko.si
https://vucko.com/splosni-pogoji


*TYPE OF RETURN (please mark)

     RETURN OF GOODS 
(Withdrawal from contract)

 

*Your Bank Account Number (TRR) for Refund:

PRODUCT EXCHANGE *For which product and size do you want to exchange:

COMPLAINT *Description of the issue with the product:

The customer must return the goods to the following address within 14 days of notifying the 
company of withdrawal from the contract:

Vučko d.o.o. 
Stranska vas 17 
1295 Ivančna Gorica

Slovenia

The returned product must be in the same condition as it was received by the customer. 

NOTES:

WARNINGS
- In the event of a return (withdrawal from the contract) or exchange, the customer bears the cost 
of returning or shipping the product.
- If the complaint process is resolved in favor of the customer, the shipping costs are refunded 
according to the price list of the most favorable local delivery service.**
- In the event of a return (withdrawal from the contract) or exchange, the product must be returned 
unused, undamaged, in its original packaging, and in its original quantity.
- If the product does not meet the conditions for exchange, we reserve the right to claim 
compensation or return the product, with the shipping cost borne by the customer.
 - A copy of the purchase receipt must be attached to the form.

*PLACE AND DATE: *CUSTOMER SIGNATURE:

* Mandatory fields.
** For a refund of shipping costs, the customer must provide proof (receipt) of delivery costs. 
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